Cnpaska ny0aukanuu
pe3roMe HA OBJITapCKU M aHTJINICKHU e3UIH

Ha n-p CunBena /lenueBa ﬁOleaHOBa
Cmyouu 6 pehepupanu unoekcupanu CRUCAHUuA:

1. Hopnanosa, C. (2023). Kak 12 NpHIoKMM JUTHTAIN3ANAS B TYPH3MA H XOTeJTHEpPCTBOTO?

Cn.Uxonomu4vecku uscaensanus, BAH(mox meuar) 25 ctp.

HNudopManmoHHNTE U KOMYHUKAIIMOHHHA TEXHOJOTHH HU MIPEMECTHXA OT WHIYCTPUAIN3UPAHO OOIIECTBO
KbM WH(POPMAIIMOHHO OOIIECTBO, [BUKCHO M PEryJIUPaHO OT HWH(POPMAIMOHHOTO ChIbPIKAHHUE.
ChappkaHueTo Ha ye0 caiiTa, aBTOMaTH3alusATa U pOOOTH3AIMATA KaTO TEXHOJOTHH, M3MOI3BAHU OT
OpraHM3allMuTe 3a XOTEIMEPCTBO, CE€ NMPEBbpPHAXa B HEOOXOIMMO YCIIOBHE, IaBalll0 TapaHIUs, 4e
KOMIaHMATA e Obe pa3no3Hara OT eaHa cTpaHa. Typu3MbT U XOTEIHEPCTBOTO Ca WHAYCTPUHU, KOUTO Ca
Hal-CHJTHO 3ace€THATH OT MH(pOpMaImoHHATa e€pa, B KOSATO JKWBeeM. biaromapeHue Ha AWTUTAIH3AIAATA
TYPUCTHT MM Bb3MOXHOCT JIa TIOIY4H IpeABapuTeHa HH(OPMAIIKs 3a 1aJieHaTa JeCTHHALIUS, 1a HalIPaBH
BH3yallHA OOMKOJIKA W N1a Ch3/aJ¢ OYaKBaHWS 3a OBJemIaTa MEeCTHHAIUSA, KOATO IIaHUpa Ja TOCETH.
JlUruragiHuTe TEXHOJIOTMH ChILO MOJKPEIIST U IoMarar Ha TYpUCTa B eTara Ha IpeABapUTEHO IJIaHUPaHe,
IJIAaHUPAHE, KAKTO U M0 BpeMe Ha IbTYBAHETO U ciel Hero. C Ipyru AyMH, TUTHTAIU3alydaTa Ha Typu3Ma
yJIeCHsIBA W JIOTIPUHACS 32 KaYECTBEHOTO OOCIy)XKBaHe Ha TypucCTHTe. HacTosmusar mokian pasriexia
CBUIHOCTTA HA AUTUTAIU3ALUATA Ype3 NpUlaraHe Ha U3KYCTBEHUS] MHTENICKT Ha MpUMepa Ha Typu3Ma u
xorenuepcTBoTo. Herio noBeue, Toit 00Chau Kak NU(POBU3ANKATA MOXKE Ja MOBJIKSC HA TYpUCTHYECKaTa
WHAyCTpusA. B Hacrosmiata CTyaus ca TPEACTaBeHH W HaW-IOOpHUTE NPAKTUKH 3a TpUjIaraie Ha
MUTHTAIN3AIMITa B cepaTa Ha XOTEIMEPCTBOTO U TYpU3Ma.

2. HMopnamosa, C. (2022). Peryjanusi Ha eMOIMHTe HA pPaGOTHOTO MSCTO OT TJIT.T. Ha
cays:xkuTeaute u auaepure. Advancing Interpersonal Emotion Regulation and Social Regulation,
Donta S. Harper- Editor. Chapter 6. IGI GLobal. ISBN13:9781668424780[ISBN10: Scopus
indexed, p.113-149 (36p.)

OpraHuzaiumure ce ChCTOSIT OT XOpa, a XOpara ca ChIIECTBA, PHKOBOJACHH HE CaMoO OT PallMOHATHU
KOTHUTHUBHHU IPOLICCH, HO U OT EMOIHNHU U ITPUBUIHO HpalUOHAJITHU MOTUBH, 6a3I/IpaHI/I Ha a(beKT. Ta3u rnaBa
H3SACHsABA BBIIPOCA 3a PETYJIHMPAHCTO HA BHTPCUIHO- U MCXKAYIUYHOCTHUTEC CMOLHU Ha pa6OTHOTO MACTO
pe3 MmpusMaTta Ha CIYXKUTCIUTC U TCXHUTC JIMACPHU. Ta mpeaoCcTaBsd KPpUTUYCH IIPErji€a Ha MHOXECTBO
aCTeKTH Ha TeMaTa, KaTo 04epTaBa TAXHOTO 3HAUCHHE 110 OTHOIIEHHE Ha CyOEKTHBHOTO OJIaromoyune Ha
pabOTHOTO MACTO M OOEKTHBHOTO MPEJICTABSIHE HA PAOOTHOTO MSICTO, KAKTO U CHBPEMEHHHUTE TECOPETHYHH
pamku. ['nmaBara mpencTaBs JBETe TIEAHU TOYKH OT CTpaHa Ha chyxurtens W juaepa. OOchkaa
peryaupaHeTo Ha eMOLIMUTE B KOHTEKCTA HA OPraHU3aIMUTe, EMOIIMOHATHATA HHTSITUTEHTHOCT U BUIOBETE
nunepctBo. CBETIMTE M ThbMHUTE CTPaHM Ha JUACPCTBOTO CHINO ca OOCHICHH, KAKTO M TOPMO3BT W
MaJNTpeTUpaHeTo Ha paboTHOTO Msicto. [lomara Ha uuTatenure 1a pa3depaT Cbh3HATEIHUTE H
MOJICH3HATEITHUTE TMPOIIECH Ha PETYJIMpaHe Ha COOCTBEHHUTE U 1y)KIUTE EMOIMH B TPOeCHOHATHATA Cpea



U 00sICHSBA PAa3JINYHU MMOCIACABAIIHN PE3YJITATU 3a OPraHU3ALUUTE U TCXHUTC CIIYKHUTCIIN. CTpaTeI‘I/II/ITC 3a
CIIpaBAHE C PASPYUIUTEIHOTO IMMOBEACHUE HAa TOKCHUYHUTE JIUACPU CHIIO Ca MPEACTABEHHU B Kpas Ha rjiaBara.

Cmamuu u 00K1a0u 8 Hepehepupanu u30aHus ¢ HAy4Ho pedaKmupane

3. WMopnanoea, C. (2022). TopMo3bT Ha PpaGoTHOTO MsicTo. (2022). YepHOMOPCKH TYPHCTHYECKH
¢popym. Coopauk ,,Kagpute B Typu3ma-npean3BukarencTsa u nepcnektusu’, u3n. ®UJIL, ISBN 978-954-
9741-49-0, ctp.180-190 (10 cTp.)

TOpMO3’LT Ha pa6OTHOTO MSCTO € MHOI'O ropeiia TeMa B JHCIIHO BPEMC, Thil KATO MHOTO XO0pa
CTaBaT KCPTBU 110 BPEMC Ha pa60TaTa CH. HaCTOSIH_[aTa CTaTus € KOHLCHTyaJlHa U UMa 3a LCJI Ja MIPEACTaBA
ChIIHOCTTAa HAa NOHATHUCTO TOPMO3 U PCCICKTHUBHO Ha pa6OTHOTO MSCTO. 3a Ta3u ey CMC pasrjiieaain
Pa3HOBUAHOCTUTE HA TOpMO3a Ha paGOTHOTO MSCTO B KOHTCEKCTA Ha XOTCIMEPCTBOTO U PECTOPAHTH.
Hpe;[noxceHa " € CTpaTeCrus 3a CIripaBAHEC C TO3U aKTyaJICH Hp06HCM.

4. Tiopnanosa, C. (2020). BAIIIATA TYPUCTHYECKA OPTAHU3AIMSI TOTOBA JIN
E 3A GDPR? HKOHOMUYECKA HAVKA, OBPA3OBAHUE U PEAJIHA
MKOHOMUKA: PA3BUTHE U B3AUMOJIEVICTBUS B JUTUTATHATA EITOXA, Tom
3, C1p.106-114( 9 c1p.)

GDPR e HOBUAT pernaMeHT, KOMTo Biie3e B cuiia oT 25 Mai 2018 r. Toil 3acara BCHYKH OpraHu3aIumy,
KOUTO CHOMpAT JIMYHU JaHHH. MHOro KOMIIaHWHM CHOWpAT JIMYHU JNaHHH. ToBa BaXXH OCOOEHO 3a
xorenuepckus 6usnec. CrtaTusTa MpeacTaBsi OCHOBHUTE BBIPOCH, KOUTO BBIHYBAaT OPraHU3aIMUTE 32
XOTEIUEePCTBO, KaK TE €A 3aCETHATH OT HOBOTO 3aKOHOJIATEJICTBO.

5. Hopaanosa, C. (2020). MHCTPYMEHTH 3A TBOPYECKO PEIIABAHE HA
HPOBJIEMHU HA CTYAEHTUTE, IMPUHCKU KHUKOBHMU JIMCTU Cnucanue 3a
Typucthka, U3ganne na UYBY — | Konex no typuzeM” — rp. baroesrpag ISSN: 1312 — 6911
TlNogmaa X1 bpoit X1, ctp.50-54(5 cTp.)

KpeatuBHOCTTa € >XenaHa uepTa 3a BCEKM MEHHIUKBD B HallM AHU. B OM3HEC yHHBEpCUTETHTE
TpsiOBa na 00bpHAT BHUMAHHUE HE CaMO Ha MOJ0OpSABaHETO HA HOBUTE YMEHHS, HO Half-Be4e Ha pa3BUTHETO
Ha KPeaTUBHOCTTA HA CBOUTE CTYACHTH. MEHUUKBPUTE B3eMAaT PELICHHUs BCEKH A€H. 3a 1a ObJaT yCIeHn
KaTo MEHUKbPH, KOUTO 1€ CTaHAT B ObJelle, Te NPaBsIT BCUYKO Bb3MOXKHO Ja MpHIaraT KpeaTHBHOCT.
Llenta Ha cratusTa € Ja MPEACTaBU PA3IMYHM W3MEPEHMS Ha KPEaTHBHOCTTA, KAaKTO M Ja aHaJIU3Upa
KpPEaTUBHOCTTA HA CTYAEHTHTE.

6. Hopnanora, C. (2021). U3KYCTBEHUSAT UHTEJEKT B OGPA3OBAHUETO HA
BBJTAPUSA , IUPUHCKU KHUKOBHU JIUCTU Uznanue va UBY — , Konex mno
Typu3sM”’ — rp. brnaroesrpag ISSN: 1312 — 6911 T'onuna X1 bpoii XII, ctp.49-56( 8 cTp.)



W3KkyCTBEHUST UHTENEKT HaBJie3¢ BbB BCHUKHU O0JIaCTH Ha Hauus KUBOT. CTatusra ce GoKycupa
BBpXy 3HaueHueTo Ha MU. Hemo moBeue, Ts1 npenctasst kak MM moxe na ObAe ycnemHo M3MOA3BaH U
npuioxkeH B oOpazoBanueto. [IpencraBeHo e npunoxkenneto Ha MW, kakro u HaiinoOpure mpaktuku. U
IBETE IJIC[HU TOYKM Osixa OOCBJEHM OT y4YUTEIM U OT IVIeHA TOYKa Ha ydyeHuIure. B cratusra ca
pasrienaHyd ¥ MOJGINTE U IIPEANIOCTaBKUTE 3a BHeapsaBaHe Ha I B oOpaszoBarennaTa cdepu.

7. Wopnanosa, C. (2020). ITpunoxenne na U B o6pasosannero, N'oqnmunk na BCY, 2020(
199-211 ctp.) 22 cTp.

N3KycTBEHUSAT WHTENEKT € HaBIIA3bJ BbB BCHUKU cdepu Ha KUBOTA HHU. YeTBbpTaTa PEBOJIONUS MMa
OTPOMHO BIIHMSIHUE BBPXY HaYHMHA, [0 KOWTO )XHUBeeM, yuere. JIOKyMeHTHT ce OKycHpa BbpXY 3HAUCHUETO
Ha Al Ilenra Ha HacTOsAImIATa CTATHS € Ja IPEACTaBh Kak Al Mo)ke YCITeNTHO 1a ce M3IO0JI3Ba U IIpriiara B
oOpazoBanueTo. M nBeTe TIEIHU TOYKU ca OOCHICHHM OT TIJIEJHA TOYKA Ha YYUTENd W YYCHUIIH.
[pencraBenu ca u GpakTopy, BIUSICIIN BBPXY MosiBaTa Ha Al

UerBbpTaTa WHAYCTpHUATHA PEBOJIONMS KMMa JpaMaTHYHA MpPOMSHA B OTHOIICHHUATA MEXIy XOpaTa,
BPB3KHATE MEXKAY KINEHTUTE U KoMmaHusTa. [losBara Ha IHTepHET TEXHONIOTHHUTE, pOOOTHTE, COIIMATTHUTE
Me/IMH TIOBIIMSAXA HAa HaYMHA, 110 KOWTO ce OChIIECTBsiBa KoMyHuKauusaTa. Kakro Xing u Marwala, 2019
00CBHXKAAT, 4-Ta UHAYCTPHATIHA PEBOJIIOHMSA, IPUIHHEHA OT poO0oTH U Al M3ncKBa crielM(pUIHN U pa3NuIHu
YMEHHS OT T€3U, HEOOXOIMMH B TpeTaTa MHAYCTPHAIHA PEBOJIOLHS KATO KpUTHYHO MUCIICHE, YIIPaBJICHHE
Ha XOpa, €MOIMOHAJIHA MHTEIMTCHTHOCT, YMECHHUS 3a MPETOBOPH W KOTHUTHUBHA MHTEIUTEHTHOCT. MMa
MPOMSIHA B OTHOIIICHUETO U BB3IPUATHITA KbM 00pa3oBaHKuEeTO chio. OOpa3zoBaHUETO He Oellle TOCTHITHO
3a Bcnuku xopa 20 Bek, I0KaTo THEC MMa MacoBO Ipejyiarane Ha oopasoBarerneH npoaykT(Xing u Marwala,
2019). Tora o3Ha4aBa, 4ye OBEUE XOpa UMAT JOCTHII 10 YHUBEpcUTETH. Ho OT nmpyra cTpana, ToBa 3aCHIu
KOHKYPCHIIUATA MEXIy YHHUBEPCUTETUTE, Thil KaTo Te ce (okycupar BbpXy OpaHIMpaHe Ha CBOUTE
YHUBEPCUTETH U €IMH OT HAYWHUTE 32 YCIEIIHO pa3rpaHNyaBaHe MKy Te ca Ype3 U3IMoa3BaHeTo Ha Al

8. Wopnanosa, C. (2022). KAK JIA CE CIIPABUTE C TOKCUYEH JIMJAEP? ? Usnanue
Ha UBY — , Konex o Typussm” — rp. baaroesrpan ISSN: 1312 — 6911 I'onuna X1 Bpoit XI1II,
ctp. 43-47( 5 c1p.)

Jla cu nmpmep He e 3a BCEKH, Thbi KaTo JHIASPHT TpsAOBa Aa ObJe BIBHXHOBSBAI, MOTHUBUpAI 3a
nmocnenoBatenure. Hsikom nuaepn ca HapIEICHCTH W JECTPYKTHBHH IO TpHponaa. ToraBa BBH3HHUKBA
BBIIPOCHT AT T€ Ca UICTUHCKHU JInAepy. JlIOKyMEHTBT MMa 3a IIeJ Ja TIPEICTAaBH METOIONIOTHS 32 CIIPaBsIHE
C TOKCUYHH JIUJEPH, HE3aBUCUMO KaKbB THII € OPTaHU3aIUATA.

9. Hopnanosa, C . 2022. METOJIUKA 3A U3MEPBAHE HA KOPIIOPATHBHATA
NAEHTUYHOCT HA YHUBEPCUTET, Remarketing of reality, IU-Varna, cTp.215-
223( 8 cTp.)

Cutyanusara ¢ covid oka3Ba MHOTO HETaTHBHO BJIMSHHE BBbPXY BCHYKH cepu Ha HAIIMs >KHUBOT.
JMCTaHIIMOHHUAT CTHJI Ha y4eHe W paboTa Oelie BHEAPEH OT MHOTO YHUBEPCHTETH KaTO HAa4YMH 3a
aJanTUpaHe KbM HOBaTa peajHOCT. Taka MMHIKBT M KOpPHOpaTHUBHATa MASHTHMYHOCT CTaBaT KIIOYOB
MIPUOPUTET 32 YHUBEPCUTETHUTE, 32 /1a C€ OTKPOSAT U Ja Ce CIPABAT C TeXKaTa KOHKYPEHLHA, Thil KaTo
CTYJIEHTHUTE MOTaT JIa y4aT OHJIaifH B KOMTO U J]a € yHUBEPCUTET OT Half-1aJIeuHOTO MSCTO Ha CBETa, KbJIETO
na yyar. KopriopatuBHaTa HOGHTHYHOCT CTaHA M3KIIOYMTENIHO Ba’KHA 3@ MPUBIMYAHETO HA HAH-IoOpuTe



CTYACHTH, KaKTO ¥ Ha TAJIAHTIIMBHU IIperoiaBaTen. 3a Ja 3aluliaT yCIeIHN KaHAWAaTH, T€ 3al0YBaT Ja
OpaHIupaT CBOUTE MHCTUTYLIUH M KOPIIOPAaTUBHATA HICHTUYHOCT CTaBa KIIOYBT 32 pa3rpaHuYaBaHe MEKIY
OKeaHa OT YHUBEPCUTETH, HATMYHM HA 00pa3oBaTeIHus na3ap. B Ta3u Bpb3ka ctatusiTa ce GOKycupa BbpXy
CBIIHOCTTA Ha KOPIIOpaTHUBHATA UIEHTUYHOCT, KAKTO X METOI0JIOTUATA 32 HEITHOTO U3MEpPBaHe Ha IIpUMepa
Ha YHUBEPCHTET.

10. Mopnanosa, C. (2023). IuruTaau3anusTa ¥ HeliHOTO Bb3/eiiCTBHE BbPXY TYpH3Ma H
xoTejuepcTBOTO, I'ogumnuk Ha Kojex mo typusbm-baaroesrpan(2023), crp.56-63 (8 p.)

ConmamHuTe MEANH HABIIA30Xa B )KMBOTA HU. Te€ ce M3MOI3BaT BCEKH JIEH OT MIJIMOHH MOTPEOUTENH TI0
nenus cBAT. Te ca ce MpeBbpHAIN B MOIIIEH HHCTPYMEHT, KOWTO BIUSE BbPXY KIMEHTUTE, KOraTo u30upar
JNECTHHAIMS 3a TOCEIIeHUe, MPeIBapUTEIHO IUIaHUpPaHe, IUIaHHpaHe Ha MBTYBAaHETO M CJENl CaMOTO
mpTyBaHe. CraTusiTa UMa 3a e Ja 00CHAN KaK COIHAITHUTE MEIMH MOTaT Jja C€ U3IMONI3BAT B MHIAYCTPHUITA
Ha Typy3Ma B XOTEINEePCTBOTO.

11. Hopnanosa, C. (2022). IMTUTAJIN3AIIMS HA BUCHIETO OBPA3OBAHHUE B
BBJIT'APUSI , cn.ua BAH, 2022, Tom 6, cTp.44-48 ( S c1p.)

WunekchT 3a HaBIHM3aHETO HAa UG POBUTE TEXHOJIOTHY B UKOHOMHKATa U 001mecTBoTo (DESI) € cnoxen
ChCTaBeH IOKa3atell, pa3paboTeH oT EBponeiickaTa komucus (reHepaiHa Iupekuus ,,ChoO0mnTeTHA
MpexH, chabpkanue u rexnonorun’ ( 2l CNECT)), 3a oueHsiBaHe Ha pa3BUTHETO HA IbP)KABUTE OT
EBponetickus cpio3 (EC) B mocoka kbM LU(PpoBa HKOHOMHKA 1 IH(POBO 0011ecTBO. JIUruTanu3anusra
€ OCHOBEH (paKkTop, IOMpHHACHIIL 32 pa3BUTHETO Ha obuiecTBoTO HU. B mocnennure 10 rogunu cme
CBHJIETENTM HA OYpHOTO pa3BUTHE Ha MHPOPMAIMOHHHUTE U KOMyHUKaruonHuTe TexHonoruu (MKT).
HapnmzaneTo Ha HHTEPHET TEXHOJIOTUHTE, POOOTUTE, COIMAITHUTE MEMH MTOBITUS HA HAYHHA, 10 KOWTO
CE OCBIIECTBsIBA KOMYHHKalUATa. 4-Ta MHAYCTpUAIHA PEBONIONMS, MPUYMHEHA OT poboTu u Al,
W3UCKBA OTIPEJICIICHN YMEHNSI, KOUTO HE ca TOYHO CHIUTE KATO YMEHHUATA, KOUTO ca OMIH HEOOXOIUMH
B TpeTaTa MHAYCTpUAJIHA PEBOJIOLMS, KATO KPUTUYHO MHCIICHE, YIIPAaBICHUE HAa XOpa, EMOLOHATIHA
WHTEJMTCHTHOCT, MPELEHKA, TIPErOBOPH, KOTHUTUBHA I'bBKABOCT. BBIPOCHT, KOWTO ClieABa JIOTUYHO
Jla CH OTTOBOPHUM, € Jalll UMaMe HY>KHUTE YMEHHMS, 3a aJalTalurs KbM HOBaTa BUPTyaJIHA PEaTHOCT
[1]. 3a Ta3u wesn B HACTOSIIATA CTATUS pasrieKAaMe TUTHTAIU3anusaTa OT IJ.T. HA U3MEPUMOCTTa U
KaTo 00eKTHBEH IMoka3zaren. OCBeH 4e e ropelia TeMa B HayyHHUTE JUCKYCHHM, celBa Ja CH 3adajieM
BBIIPOCA, KbJE CMe HHe B oOnactra Ha auruntanu3amuara? M kom ca dakropute, oOycnapsamu
pa3BUTHETO ¥17?

12. Hopnanosa, C. (2022). TokcHYHOTO JuAEPCcTBO. JINIEPCTBO JIM € U KaK Ja ce CIIPABHM C
Hero? I'ogmmnnk Ha Kousexx mo typussM-baaroesrpaa, ISSN 2815-4169 — 3a onunaiin
u3znanue, op.1, roa. 1, crp. 107- 111 (5 cTp.)

.HI/II[epCTBOTO € CTHUJI Ha YIIPpaBJICHUEC, ITOBCACHUC, KOCTO B’b3]:[el\/'ICTBa Ha IIOJYHHCHHUTE U TC C TOTOBHOCT
Morar ga nocjaeaBar Juacpa Cu. Torasa Bb3HHKBaA BBIIPOCHT € JIN JUACPCTBO TOKCHUYHOTO IMMOBEACHNUE HA
AaACHO JIUIC U MOXCE JIM TO Ja CC CHUTA 3a JIMACP B TaKbB cnyqaﬁ. HeJ’ITa Ha HacToAloara CTaTusda € Ja
nNpeaACTaBu CbhIIMHATA U q)OpMI/ITe Ha TOKCHUYHO JIUACPCTBO. OcBeHn TOBa, TCXHUKU 3a CIIPABSIHEC C 1'[0):[066H
TUIT ACCTPYKTUBHO BOAAYECTBO Ca JUCKYTUPAHH.



13. Mopnanosa, C. (2023). ChCTOSIHHE ¥ TEHACHIMH B TYPU3Ma Ha HUBO EBponeiicku cbio3-
npenu u cjaen nangemusta(2023). 'ogumnuk Ha BYM, Tom 16, cTp.45-50 ( 6 cTp.)

IIpe3 mecenr mapT 2020 roamHa IsUT CBAT O M3MPaBEH Mpel HOBO MPEAM3BUKATEIICTBO, KOCTO U3HEHAIA
MHOTO OT Om3HecuTe. be 00siBeHa TOBCEMECTBHO TMAHJEMHUS B ISUT CBAT M MHOT'O CTPOTH peryJaiyd OT
ctpana Ha CBeToBHATa 3/IpaBHa opraHu3ainus. bsxa 3a0paHeHH OT €HA CTpaHA COIMATHHUTE KOHTAKTH,
BBBEJIC CTPOT PEXKUM Ha JIe3MH(DEKIUS ¥ colMaiHa aucTaniyst. CaMusT colualieH eKCIIEpUMEHT ce OKasa
nary0OeH 3a eJIMH OT Hali-pa3BUTHTE OTPACIIH B CBETOBEH MaIad, a UMeHHO Typu3Ma. [{enrta Ha HacTosimara
CTaTHA € JIa MPEJICTaBU ChCTOSHUETO HA Typu3Ma IPEeIu U Cie]l MaHAeMUYHaTa Kpru3a Ha HUBO CTPaHHU OT
EC. Toti 3ae1HO ¢ XOTENMEPCTBOTO MOCTPajaxa B Hali-3HAUUTETHA CTEIICH, 3aII0TO 0s1Xa OTMEHEHH MHOTO
EKCKYP3HHM, W XOTEJIMTE M PECTOPAHTUTE Osxa MPHUHYACHU Ja 3aTBOPAT 3a M3BECTHO BpeMe 3apaju
o0sIBeHaTa CTATUCTHKA HA YBEIMYAaBaIlM C€ CIIyJail Ha 3apasara B IIsUT CBST.

14. Hopnamosa, C.(2023). EMONMOHAIHATA MHTEJIMIeHTHOCT- HY/KHA JIM € Ha
aupaepa?(2023)I'oqumauk Ha Kousexk o Typussm, c¢rp.51-56 (6 cTp.)

JIunepsT e Purypa 3aBmagsgBaiia c MOBEACHUETO, BU3HUATA CH 32 Pa3BUTHE U CE SABSIBA ISTIOCTCH MOJIEN 32
noapaxanue. Tol He camo uMa 3a 11eJT Jja MPUOOIIY ChTPYAHUIINTE CH, HO TIPEIU BCHUKO CE 3aHUMaBa ChC
CIUIOTSIBAaHE HA €KUIIA U peIraBa mpobOIeMHu OT BCAKAKBO €CTECTBO, BKIIOUUTEITHO U MEX Ty TMIHOCTHHU. ETO
3a110, EMOIIMOHATHO UHTEIUTSHTHHSI JTUAEP € JIMAEPhT Ha CHbBPEMHUETO, OOCTUHIBAI XOPa OT Pa3InIHH
KYJITypH, TPOSBSIBAMKN €MIAaTHA ¥ TPUCHINATa CH WHTSIUTEHTHOCT, & UIMEHHO Ha €MOI[MOHAIHO HHUBO.
HacrosmaTa cratust mpeacTaBsi eMOIMOHATHATA WHTEIMTEHTHOCT, KaTo J1aBa apryMEHTH 3aIl0 JTUACPHT €
HY>KHO J1a € EMOIIMOHAJIHO UHTEIUIeHTEeH. B ChIIOTO BpeMe, ca MPEeACTaBeHH U TOJ3UTE 3a CIIY)KUTEIIUTE,
PBKOBOACHH OT €MOITMOHAIHO MHTENHUreHTeH Jmuep. lIpencraBenn ca u 1Ba Kazyca 3a €MOITMOHAIIHA
WHTEIUTEHTHOCT Ha JIujepa.

15. HopnanoBa, C(2023) W3KycTBeH HHTeJeKT B TYPpH3Ma WJIH eCTeCTBEH
uHTenekT?(2023) lN'ognank Ha BYM, Tom 16, ctp. 50-54 ( 6 cTp.)

HHTENEeKTHT € CIOCOOHOCTTA Ha YOBCK, KOATO C€ ChCTOH OT CIIOCOOHOCTTA 3a MHCJICHE II0 pa3yMCH u
JIOTHYCCKU ITBT. C’I)I].[CCTByBaT MHOT'O UHCTPYMCHTH 3a UBMCPBAHC HAa HUBOTO Ha o61uaTa HHTCIUICHTHOCT,
Karto HaﬁHOHyJ’IHpeH OT TAX CC ABsABa T.HAP. KOC(l)I/II_[I/ICHT Ha UHTCJIMT'CHTHOCT. C’BI]_ICCTBYBEIT HAKOJIKO THIIa
HUHTCIIMTCHTHOCT: EMOIIMOHAIHA, JYXOBHA U UHTCJICKTYaJIHA. HCJ'ITa Ha HaCToAIIaTa CTaTuAa € Aa NpCACTaBU
CbIIHOCTTAa Ha MHTCJICKTA, KAKTO MU pas3indyudaTa MCXKIAY YOBCIIKUAT €CTCCTBEH MHTCIICKT U U3KYCTBCHHSA
nHTeaeKT. OCBEH TOBaA Cce AUCKYTHPA NPUITOKUMOCTTA Ha 414! cq)epaTa Ha Typu3sMa U XOTCJIHUCPCTBOTO.

Monozpagpuu unu 2naeu om monozpaguuno uzciedsane, nyo1UKy8aHu 8 KOJEKMUBHU HOMO8e
¢ HaAY4UHO pedaKmupane

16. Mopnanosa, C. (2023) Jlurutanm3anuaTra Ha ynusepcuternte, EDUCATIONAL
SPACE: POST-NON-CLASSICAL PERSPECTIVES/ Eds. DIMITRINA
KAMENOVA, SVITLANA ARKHYPOVA.-VARNA: VARNA UNIVERSITY OF
MANAGEMENT, ctp. 252-260 (9 cTp.)

B nHemnrHo BpemMe YHUBEPCUTETHTE ca U3MPaBEHH IPe] MHOTO Mpean3BuKarencTsa. OT eqHa cTpaHa
CTOM BBIPOCHT Kak Ja MPHUBICYEM HaW-TANaHTIMBUTE CTYJAEHTH, OT JIpyra Kak Ja HaeMeM W
3aIBPKUM aKaJAeMHUYHHUS CbCTaB. ENWH OT Ha4YMHWATE 3a CIpaBsSHE C TE3W BB3HHUKBAIIU
MIpEeIM3BUKATEIICTBA € Upe3 OpaHAupaHe Ha KOPIOPATHBHUS UMUK Ha YHUBEPCHTETHTE, KaKTO
o6cpxaa Mopranosa, 2022. KoprnopaTHBHATa HISHTHYHOCT HA YHHBEPCHTETA CTABA PEIIABAIIA



KaTo HAaYMH 32 pa3rpaHryaBaHe MOMEXIY CH, OCOOCHO B IMHAMHYHO MPOMEHSIIATa ce OM3HEC
cpena. HeouakBaHaTta nmaHaeMuyHa CUTyaIusl HE CaMo M3HEHA Ia BCHUKY YIeOHH 3aBE/ICHUS, HO CC
MpeBbpHA B U3KIIOUUTENEH (DaKTOp 3a TAXHOTO OICNsABaHE W KOHKYPEHTOCIIOCOOHOCT.
Hacrosmara rmaBa o0pblla BHUMaHHE Ha JUTUTANIM3ANMATAa KAaTO HA4YMH 32 pearupaHe H
aJanTupaHe KbM MaHAEMUYHaTa cuTyanus. Hemio moBede, mpeicTaBsi aBTOPCKOTO BIDKIAHE 3a
(hakTopuTE, BIMACHIN BBHPXY CTENEHTa Ha TUTUTANH3alNA Ha yHUBepcuteTute. OOCHKAAT ce U
no0pHTEe MPAaKTUKK HA YHUBEPCUTETHTE, IPUIArally JUTHTATH3AIHS.

17. Mopnanosa, C. MOJIEPHU3ALIMSI HA OBPABOBAHUETO B BbJII'APUSI UPE3
INOBUIIABAHE HA TBOPYECTBOTO, Bucmero o6pa3zoBanne Ha XXI Bek:
cTpaTeruu 3a MoJaepHuzauus: MoHorpadgus / pexnaxkropu: Kamenona, /. Apxunosa,
Cs. ISBN 978-954-635-031-2 , cTp. 309-322( 14 cTp.)

O0pa3oBanueTo B bbirapus € MOBIHSHO OT HABIM3aHETO Ha HH(POpMAaIUsATa

Y KOMYHUKAIIMOHHU TeXHOJOTHH. B mangemMuyHaTa 00CTaHOBKA BCHUKH 00Pa30BaTEITHA
JIEHHOCTH MPEeMUHAXa OHJIAMH. AKaJeMUIIUTE U MPENoaBaTeNIuTe TpSOBaIle Aa ce aaanTupar KbM
HOBUS HAa4YWH 3a MpejaBaHe Ha 3HaHUSA. KOoBUJ cUTyaluaTa Ch3[aJl¢ MHOTO MPEAU3BUKATEIICTBA
npen exkcrneprute B oOpazoBaHHeTo. MoHorpadusTa MpeicTaBs akTyalHaTa CHTyalus B
obpazoBanuero B bbiarapus. @okycupa ce ¥ BbpXy KpPeaTHBHOCTTA KaTO €HO OT BOJCHINTE U
KITIOYOBH YMEHUS, BOJICIIN JIO MOJICPHU3AIHS BbB BUCIIETO 00pa30BaHHUE.

18. Mopnanosa, C. Kamenosa, JI. (2020). "MHOBATHBHO 06pa30BaHMue 32 GbIeIIH IHAPH
Ha paboTtHoTOo MsicTo", IIpodecnoHanHo oOydeHHMe Tmpe3 HeJausl KUBOT Ha
CHEHUATNCTH B YCJIOBHATA HA (pOpMHPaHe HA 00IIOTO eBpoONelicKo 00pa3oBaTeIHO
npoctpancTBo, Monorpadusi, Yepkacu, ctp.233 -266 ( 34 cTp.)

Crarusta TpencTaBs akTyalHUTE 33/aud HAa CPEIHOTO NPOo(eCcHOHATHO 0Opa3oBaHUE THEC B
CHOTBETCTBHE C HOpMaTuBHaTa ypenda 234 B PenyOnuka bbarapus 3a mocturane Ha KauecTBO 4pe3
MPUCHKAAHE HA 3BAHUETO ,,MHOBATUBHO yumiuiie . OOChAEHH ca pe3yNTaTuTe OT U3CcieIBaHe Ha
HarjacuTe 3a MpuAoOHMBaHEe Ha Mpodecusi Ha HOBU Y4YeHUIM B bbharapcka nHOBaTMBHA TMMHA3US
[0 CEJICKO CTONMaHCTBO. HampaBeH € aHaiM3 M ca B3€TH YIPABICHCKH DPELIEHMs, KOUTO ce
M3ITBJIHSBAT OT PBKOBOACTBOTO M TPETNOJaBaTeNUTe 3a IMOATOTOBKA HAa YUYEHHUIUTE CIOpeN
M3HUCKBAHMUATA Ha €BPOIMEHUCKOTO paboTHO MAcTo. J[oKa3aHO €, 4e MHOBAaTUBHOTO 0Opa3zoBaHHE
OCHUTYpsIBa Ha yUEHHUKA BB3MOXKHOCT 3a 3aeTocT. OT apyra crpaHa, pabOTHOTO MSCTO € GakTop 3a
ONarochCTOSHUETO HA WHAWBWJA, OCHTYpsBall HENPEKbhCHATOTO My IIOBHIIABaHE Ha
npodecroHaIHaTa KOMIIETeHTHOCT. Taka chBpeMeHHaTa 3aKOHOBA pPaMKa OTKIII0YBA PECYpPCHUTE Ha
WHOBAaTHUBHOTO CPEIHO NpodecrnoHanHo odpa3zoBanue B brirapus upes ycioBHsTa 32 aBTOHOMEH
n300p Ha BCSIKO YUMIIMIIIE KakK Jja HOZ0OPH Ka4eCTBOTO Ha YCIYTHTE, KOUTO Npeiara. Eqna takasa
BB3MOXHOCT € Ja c€ MOOMIM3Mpa YUYHMIHMIIHATA OOIIHOCT Aa padOTH 3a MPEBPBIIAHETO Ha
YYMJIMIIETO B TIPECTIK HAa WHOBATMBHO Yyuwiuie. M3mox6ata TmpeincTaBs omnWTa Ha
[Ipodecnonanna TUMHA3UsI IO CEICKO CTOMAHCTBO ,,Tomop PaumHCKM“, Kak Ja OTKpHBamMe
mpo0sieMu, Jla Ch3AaBaMe MHOBAaTHBHA KOHIIETIIMS U Kak Ja s Mpuiarame Kato oOpa3oBaTeilHa
nHoBanyst. [IpoexTHara unes ,Jlugepu B yumimiie, TUaepyd Ha €BPONEHCKOTO pabOTHO MSCTO™
BBBEXKJa MHOBATUBHU IIPAKTUKU 32 PELIaBaHE Ha OPraHU3aLMOHHU U ChABPKATEIHN MPOOIeMHu B
obpazoBarennusi mpouec. llpeacraBenata uMHOBamMs M HPOLECHT HA HEMHOTO Ch3JaBaHE ca



MMPUIOKUMHU HE CaMO B HpO(l)eCI/IOHaJ'IHI/ITe TMMHAa3u U AaBaT Bb3MOXXHOCTH 3a MYJITUIUITULIUPAHE
B MCXKAYHApPOJACH KOHTCKCT

Yueonuuyu u yueonu nomazana

19. BoBenenue B ousnecaamuaucTpanusaTa(2021). ISBN 978-954-9497-36-6, Konex mo
Typu3bM-braroesrpan, Penenzent: [Ipod.J].Kamenosa ( 100 ctp.)

Y4eOHOTO MmoMaraso e npeJHa3HauYeHo 3a CTYJCHTUTE H3y4aBally JUcUIUIMHaTa BuBenenue B
OousHec anmuHKCcTpanua“. To ¥Ma 3a 1eJ J1a 3amo3Hae CTYACHTUTE C OCHOBHUTE OHATHSA, YacT OT
OuszHec agMuHUCTpanusaTa.Beska Tema e M3rorBeHa cropen yueOHUS IUIaH Ha CIIEUUAIHOCTTA.
Temara 3amouBa ¢ miaH, yueOHHU [IeTH U KIIFOYOBH AyMH. B Kpas Ha Bcsika TeMa UMa BBIIPOC, KOUTO
Jla TIOIONIOMOTHAT CTYJEHTUTE MPH TSAXHATa CaMOIOArOoTOBKa. ToBa € mbpBaTa 4acT Ha Kypca Io
IUCIUIUIMHATA ,,BbBeieHne B Ou3HecaaMuUHHUCTparusaTa™. TeMuTe, KOMTO ca BKJIIOYECHH B
HACTOYMIETO y4eOHO OMAraJio ca cleTHUTe:

Tema | BpBenenue B ynpaBieHUETO Ha OM3HEC aJMUHUCTpALUsATA

Tema 2 [IpuHIIUIA HA AAMUHUCTPUPAHETO

Tema 3 Cpena Ha opraHusanusTa

Tema 4 Metoau 3a aHa/IM3a Ha BETPEIIHA CPEa Ha OpraHu3aImsITa

Tema 5 KopriopaTuBHM KOMYHUKALIUH

Tema 6 IlnaHupane B opraHuzanusita

Tema 7 OpranusupaHne Ha OpraHu3aIusITa

Tema 8 MoTtuBauus 3a Tpyn

Tema 9 Opranu3anvoHHa KynTypa

Tema 10 JlunepctBo B OnuzHec OpraHuszanuure

20. Teopuecko pemaBane Ha npodaemure. Kosex nmo rypusnom-biaaroesrpaa, ISBN: 978-
954-9497, Penensent: [Ipod./1.Kamenora (62 ctp.)

Ilenta Ha y4eOHOTO MOMAarajio € Jia MPeAOCTaBH HA YUTATEIUTE CHIIHOCTTA HA TBOPUYECTBOTO,
KaKTO M /1a TIOMOTHE Ha MpEenoaBaTeNuTe MPH MPUIaraHeTO Ha TBOPYECKH 33/a4i B KJlacHAaTa
cras. OT japyra crpaHa, Toil ce QOKycHpa W BBPXY CTYJICHTUTE B TOJOOpsSBaHE HAa TAXHOTO
caMOCBh3HaHHE 10 OTHOLIEHHE Ha TBOpYecKHUTe yMeHus. Mma 3a men aa momoOpu TBOPUECKHUTE
YMEHHs, 33 ]a IOMOTHE Ha CTYJACHTHUTE U MPENoJjaBaTeINuTe a MpUiIaraT TBOPUYECKO peliaBaHe Ha
npoOiieMu.B Tazu Bpb3Kka PHKOBOJACTBOTO € C TO-TONsIMAa TMpaKTU4ecka HacodeHocT. JlaBa
TEOPETUYCH TIOTJIe]] BBPXY KPEaTUBHOCTTA M TBOPUECKOTO PelllaBaHe Ha MPOOJIEMH, HO ChIIIO TaKa
MpeICTaBs PA3IMYHA TEXHUKH J1a TIOJ00pH KPEaTHBHOCTTA U Jja MPOBOKHUPA KPUTUIHO MHUCIIECHE Y
YYCHHUIUTE U TpernonaBatend. [ maBa 1 ce 3aHMMaBa ¢ AeUHUIIMNTE HA TBOpYeCcTBOTO. ['11aBa 2
MIpeICTaBsl TBOPUYECKH WHCTPYMEHTH 32 pelllaBaHe Ha nmpoOiemu. [ 1aBa 3 e BKitoueHa B

JMBEPTEHTHOTO MHUCIJIEHE KaTO YacT OT TBOPYECKOTO peliaBaHe Ha npobiemu. [aBa 4 o6ckxkna
CTBIIKH B TBOPYECKOTO peIllaBaHe Ha MPOoOJieMu KaTo nporiec. JlageHn ca MHOTO IpUMEpPH U 1aBaT
C€ U BBIIPOCH 32 TUCKYCHSL.



21. IlepcnekTMBH ¥ BB3MOKHOCTH 3a JMUTHTaIu3anus B Typusma. MoHorpadmus 3a
xabniauranusi. Penensentn: npodg. Kapososa- Xpomu Kurasosa, nou.borokines,
135 cp.

JururanuzanusaTa € 0OEKTUBHA MIPEANIOCTaBKa 3a Pa3BUTUETO HA TypusMa B bearapus. 3a
Ta3u 1eJl, B XOAa Ha M3JIOKCHUETO M3MOJ3BamMe TepMuHoiorus B obmactra Ha UKT,
MapKeTHHra, KakTo 4 Typu3Ma B HeropaTa cneuuduxa. B mbpBa riaBa e mnpencraBeHa
KOHIIETIMSTA 32 TUruTanu3anusaTa. Pasrnenanu ca ome u opMHTE 32 OCHIIECCTBSIBAHE
Ha jaururanuzanus. [IpencraBeHW ca olle NpeAUMCTBATa Ha pasnuyHuTEe (QOpPMH 3a
ZII/IFI/ITaHI/ISaIII/ISI.BTopa Tj1aBa NpeaACTaBsd TypusMa U BB3MOXKXHOCTHUTE 3a AUTUTaIU3aIINA.
[IpoBeneHo € BTOpUYHO M3CIIE[BaHE HA BB3MOKHOCTUTE 32 JUTHTAIM3alMA OT IJI.T. HA
MIPUIIOKCHUETO HA PA3JIMYHUTE q)OpMI/I 3a JUTUTAJIHU TEXHOJIOTMW Ha IIpUMEpa Ha
TypHU3Ma U XOTenuepcTBoTo. Tpera riaaBa npeacTans pa3padOTEHUAT aBTOPCKH MOJIEN 32
JUTUTATIM3aIMs Ha opraHu3anys B chepara Ha Typu3Ma H XOTeITUepcTBOTO. [Ipemioxkena
" aBTOpOBa METOJHKA, KOATO BKJIIOYBA IMOCICAOBATCIIHOCTTA OT CTBIKH 3a NPUIIOKCHUC
Ha TUTUTATU3alMsATa B OpraHu3aluuTe B cepaTa Ha TypU3Ma U XOTEJINEPCTBOTO.

O6m0: 518 cTp.

CnpaBka ny0JMKalUU HA AHTJIMICKU e3UIH

Papers in indexed journals

1. Yordanova, S(2023). How to apply digitization in the tourism and hospitality?, Journal Economic

studies, BAS

Information and communication technologies have moved us from industrialized society to an information
society, driven and regulated by the information content. The content of the web-site, the automation and
robotisation as technologies used by the hospitality organizations have become necessary condition,
providing warranty that the company will be recognized on one hand. Tourism and hospitality are industries
that have been most significantly affected by the information age in which we live. Due to digitization, the
tourist has the opportunity to obtain preliminary information about the given destination, to take a vitual
tour and create expectations about the future destination he/she plans to visit. The digital technologies also
support and help the tourist in the preplanning, planning stage as well during the trip and after it. In other
words, the digitalization of tourism facilitates and contributes to the quality service of tourists.The current
paper addresses the essence of digitalization through application of the artificial intelligence on the example
of tourism and hospitality. What is more, it discussed how the digitalization can impact on the tourism
industry. Best practices of application of digitization in the sphere of hospitality and tourism have been also
presented in the current paper.



2.Yordanova, S., Dineva, S. (2022) Emotion Regulation at Work Employees and leaders’
perspectives, Advancing Interpersonal Emotion Regulation and Social Regulation, Donta S. Harper-
Editor. Chapter 6. IGI GLobal. ISBN13:9781668424780|/ISBN10: ISBN13: 9781668424803|ISBN13,
Scopus indexed, p.113-149 (36)

Organizations consist of people and people are beings guided not only by rational cognitive processes but

also by emotions and seemingly irrational motives based on affect. This chapter elucidates the matter of
intra- and interpersonal emotion regulation at work through the prism of employees and their leaders. It
provides a critical overview of multiple aspects of the topic, outlining their importance in terms of
subjective wellbeing in the workplace and objective performance at work as well as contemporary
theoretical frameworks. The chapter presents both perspectives from employee and leader’s side. It
discusses emotion regulation in the context of organizations, emotional intelligence and types of leadership.
Bright and dark sides of leadership arealso discussed as well workplace harassment and bullying. It helps
readers to understand conscious and subconscious processes of regulating own and others’ emotions in
occupational settings and explain various subsequent outcomes for organizations and their employees.
Strategies to deal with disruptive behaviour of toxic leaders are also presented at the end of the chapter.

Papers and articles in non-indexed journals

3. Yordanova, S(2022). Harassment in the workplace (2022). YepHoMOpCKH TypHCTHYECKHU
dhopym. Coopnuk ,,Kaapute B TypusMa-npeau3BUKaTesicTBa U nepcnektusu’, nza. ®NUJI, ISBN
978-954-9741-49-0, p.180-190(10 p)

Workplace bullying is a very hot topic nowadays as many people become victims in the course of their
work. This article is conceptual and aims to present the essence of the concept of harassment and,
respectively, in the workplace. To this end, we have examined the varieties of workplace harassment in the
context of hospitality and restaurants. A strategy to deal with this current problem is proposed

4. Yordanova, S(2020). IS YOUR HOSPITALITY ORGANIZATION READY FOR THE
GDPR? ECONOMIC SCIENCE, EDUCATION AND THE REAL ECONOMY:
DEVELOPMENT AND INTERACTIONS IN THE DIGITAL AGE , p.106-114( 9 p).

GDPR is the new regulation that has come in force since 25May 2018. It concerns all organizations that
gather personal data. Many companies are collecting personal data. It is especially true for the hospitality
business. The paper presents main issues that concern hospitality organizations, how they are affected by
the new legislation.

5. Yordanova, S(2021). TOOLS OF CREATIVE PROBLEM SOLVING OF STUDENTS , Pirinski
knizovni listi.Spisanie za turistika ISSN: 1312 — 6911 year X1, vol. XI, p.50-54(5 p.)

Creativity is a trait wanted for every manager nowadays. In the business school, universities should pay
attention not only to enhance new skills but most of all to develop creativity in their students. Managers

are making decision every day. In order to be successful as managers they will become in future, they are
doing their best to apply creativity. The aim of the paper is to present different dimensions of creativity as
well as analyze the creativity of students.



6. Yordanova, S(2021). ARTIFICIAL INTELLIGENCE IN THE EDUCATION IN
BULGARIA, Pirinski knizovni listi.Spisanie za turistika ISSN: 1312 — 6911 year XI , ISSN:
1312 - 6911, vol.XII, p.49-56( 8 p.)

Artificial intelligence has entered in all areas of our live. The paper focuses on the importance of AI. What
is more, it presents how Al can be successfully used and applied in education. Application of Al is presented
as well as best practices. Both perspectives have been discussed from teachers and from student’s point of
view. Models and prerequisites for the adoption of Al in educational sphere have also been discussed in the

paper.

7. Yordanova, S(2020). The adoption of Artificial intelligence in education, Annual book of
VFU, p.(199-211) 22 p.

Artificial intelligence has entered in all areas of our life. The fourth revolution has a huge impact on the
way we live, learn. The paper focuses on the importance of AI. What is more, it presents how Al can be
successfully used and applied in education. Both perspectives have been discussed from teachers and from
students point of view. Factors affecting the advent of Al have also been presented. The fourth industrial
revolution has a dramatic change on the relationships between people, the links between customers and the
company. The advent of Internet technologies, robots, social media has affected the way communication is
performed. As Xing and Marwala, 2019 discuss, the 4th industrial revolution caused by robots and Al
requires specific and different skills from the ones needed in the third industrial revolution such as critical
thinking, people management, emotional intelligence, negotiation skills and cognitive intelligence too.
There has been a shift in the attitude and perceptions towards education too. The education was not
affordable for all people in the 20th century whereas nowadays there is a mass supply of the educational
product (Xing and Marwala, 2019). It means that more people have access to universities. On the other
hand, it has intensified the competition between universities as they focus on branding of their universities
and one of the ways to distinguish successfully between them is through the use of AL The paper is
structured in the following way. In the first part of it is presented the importance of Al in the fourth industrial
revolution. The advantages and disadvantages for all sides involved in the education has been well
addressed as well as discussed. The second part of deals with how Al can be applied in the education. Best
practices have been given there too as well as the specifics of the situation in Bulgaria in ICT sector have
been addressed.

8. Yordanova, S(2022). How to deal with a toxic leader,Pirinski knizoni listi, ISSN: 1312 —
6911 I'oguna X1 Bpoii X111, p. 43-47( 5 p.)

Being a leader is not for everyone, as the leader should be inspiring, motivating for the followers. Some
leaders are the narcissists and destructive by their nature. Then arises the question if they are real leaders.
The paper aims to present a methodology how to deal with toxic leaders no matter what type organization
is.



9. Yordanova, S(2022). Methodology to measure the corporate identity of an university”,
Remarketing of reality, [IU-Varna, p.215-223( 9 p.)

The covid situation has a very negative impact on all spheres in our lives. The remote style of
studying and working has been implemented by many universities as a way to adapt to the new reality.
Thus the image and corporate identity become key priority for universities to outstand and deal with the
severe competition as students can learn online in whatever university from the most distant place of the
world to study. The corporate identity has become of utmost importance for the attraction of best students
as well talented lecturers. In order to enroll successful candidates, they start branding their institutions and
the corporate identities become the key to distinguish between the ocean of universities available on the
educational market. In this regard, the paper focuses on the essence of corporate identity as well as
methodology for measuring it on the example of an university.

10. Yordanova, S(2023). Digitization and its impact on hospitality industry, Annual book of
College of tourism-Blagoevgrad, 2023, p.56-63( 8 p.)

Social media entered our life. They are used every day by million of users all over the world. They have
become a powerful instrument, affecting on customers when they choose a destination to visit, preplan,
plan the trip and after the trip itself. The following paper aims to discuss how social media can be used in
the tourism and hospitality industry.

11. Yordanova, S(2022). DIGITALIZATION OF HIGHER EDUCATION IN BULGARIA, Journal
of BAS, vol.6, p.44-48 ( 5p.)

The Digital Economy and Society Index (DESI) is a complex composite indicator developed by
the European Commission (Directorate-General for Communications Networks, Content and Technologies
(DG CNECT)) to assess the development of the countries of the European Union (EU ) towards a digital
economy and digital society. Digitization is a major factor contributing to the development of our society.
In the last 10 years, we have witnessed the rapid development of information and communication
technologies (ICT). The advent of internet technology, robots, social media has affected the way
communication takes place. The 4th industrial revolution caused by robots and Al requires certain skills
that are not exactly the same as the skills that were needed in the 3rd industrial revolution, such as critical
thinking, people management, emotional intelligence, judgment, negotiation, cognitive flexibility . The
question that we must logically answer is whether we have the necessary skills to adapt to the new virtual
reality [1]. For this purpose, in the present article we consider the digitization from ch.t. of its measurability
as an objective indicator. Besides being a hot topic in scientific discussions, we should ask ourselves where
we are in the field of digitization? And what are the factors determining its development?

12. Yordanova, S(2022) Toxic leadership-is it a leadership or how to deal with it? Annual book of
College of tourism-Blagoevgrad, ISSN 2815-407X , vol.1,year 1, p. 107- 111 (5 p)



The leadership is a managerial style, having a strong impact on the followers which are ready to
follow their leader. The question arises if toxic leadership can be defined as a leadership in this case. The
paper presents the essence and possible types of toxic leadership. What is more, techniques to deal with
such destructive leadership style are discussed.

13. Yordanova, S(2023). Current state and perspectives for tourism in the European union-

before and after the pandemic situation, Annual book of VUM, vol.16, cTp.45-50 ( 6
cTp.)

In March 2020, the whole world faced a new challenge that surprised many businesses. A worldwide
pandemic was declared and very strict regulations by the World Health Organization. On the one hand,
social contacts were prohibited, a strict regime of disinfection and social distancing was introduced. The
social experiment itself turned out to be disastrous for one of the most developed industries in the world,
namely tourism. The purpose of this article is to present the state of tourism before and after the pandemic
crisis at the level of EU countries.

It, along with the hotel industry, suffered the most, because many excursions were canceled, and hotels and
restaurants were forced to close for a while due to the announced statistics of increasing cases of infection
worldwide.

14. Yordanova, S(2023). Emotional intelligence of the leader-is it needed? (2023) Annual
book of College of tourism, p.51-56 ( 6 p.)

The leader is a fascinating figure with his behavior, his vision for development and is a complete role
model. He not only aims to bring his associates together, but is primarily concerned with team building and
solving problems of all kinds, including interpersonal ones. Therefore, the emotionally intelligent leader is
the leader today, uniting people from different cultures, showing empathy and his inherent intelligence,
namely on an emotional level. This paper introduces emotional intelligence,by providing arguments why a
leader needs to be emotionally intelligent. At the same time, the employee benefits of being led by an
emotionally intelligent leader are also presented. Cases on emotional intelligence are also presented.

15. Yordanova, S(2023). AI IN TOURISM OR NATURAL INTELLIGENCE? Annual book
of VUM, vol.16, p. 50-54 (6 p.)

The intelligence is the ability of a person to think in a reasonable and logical way. There are many
instruments for measuring the level of general intelligence, the most popular of which is the so-called 1Q.

There are several types of intelligence: emotional, spiritual and intellectual. The purpose of this paper is to
present the essence of intelligence, as well as the differences between human natural intelligence and
artificial intelligence. In addition, the applicability of Al in the field of tourism and hospitality is discussed

Monographs

16. Yordanova, S( 2023). DIGITALIZATION OF UNIVERSITIES, EDUCATIONAL
SPACE: POST-NON-CLASSICAL PERSPECTIVES/ Eds. DIMITRINA KAMENOVA,



SVITLANA ARKHYPOVA.-VARNA: VARNA UNIVERSITY OF MANAGEMENT, p.
252-260 (9 p.)

The universities are facing many challenges nowadays. On one hand stays the question, how to
attract the most talented students, on the other how to recruit and keep academic staff. One of the ways to
deal with these arising challenges is through branding the corporate image of the universities as Yordanova,
2022 discusses. The corporate identity of the university becomes crucial as a way to differentiate between
each other especially in the dynamically changing business environment. The unexpected pandemic
situation not only surprised all educational institutions, but has become an outstanding factor for their
survival and competitiveness. The present chapter draws attention on digitalization as a way to respond and
to adapt to the pandemic situation. What is more, it presents author’s view on factors, affecting on the level
of digitalization of universities. Best practices of universities implementing digitalizations are also
discussed. Keywords: digitalization, digital tools, digital environment, online platforms

17. Yordanova, S . (2021). MODERNISATION OF EDUCATION IN BULGARIA
THROUGH ENHANCEMENT OF CREATIVITY, Higher education of the XXI
century: strategies of modernization: a monograph / ed. Dimitrina Kamenova, Svitlana
Arkhypova. ISBN 978-954-635-031-2, p. 309-322( 14 p.)

The education of Bulgaria is impacted by the advent of Information and communication
technologies. In the pandemic situation, all educational activites went online. The academicians and
teachers had to adapt to a new way of delivering knowledge. The covid situation has created many
challenges to experts in education. The paper presents the current situation in the education in Bulgaria. It
also focuses on creativity as one of the leading and crucial skills leading to modernization in the higher
education.

18. Yordanova, S. Kamenova, D. (2020)."Innovative education for future leaders on the
working place", Lifelong professional training of specialists in the conditions of formation of
the common European educational space,Monograph, Cherkassy, p.233-266 ( 33p.)

The survey presents the current tasks of vocational secondary education today in accordance with
the normative framework 234 in the Republic of Bulgaria for achieving quality by awarding the title
"innovative school". The results of a study of the attitudes towards acquiring the profession of new students
in Bulgarian Innovative High School of Agriculture have been discussed. An analysis has been made and
managerial decisions have been made that are implemented by management and teachers to prepare
students according to the requirements of the European workplace. It is proven that innovative education
provides the student with employability. On the other hand, the workplace is a factor in the well-being of
the individual, ensuring his / her continuous improvement of professional competence. Thus, the modern
legal framework unlocks the resources of innovative secondary vocational education in Bulgaria through
the conditions for autonomous choice of each school how to improve the quality of the services it offers.
One such opportunity is to mobilize the school community to work to make the school the prestige of an
innovative school. The exhibition presents the experience of Todor Rachinski Professional High School of
Agriculture, how to discover problems, to create an innovative concept and how to implement it as an
educational innovation. The project idea "Leaders at school, leaders in the European workplace" introduces
innovative practices for solving organizational and content problems in the educational process. The
innovation presented and the process of its creation are applicable not only to vocational high schools and
provide opportunities for multiplication in an international context



Books:

19. Yordanova, S (2021). .Introduction to business administration. College of tourism-
Blagoevrad (100 p.)

The book is designed for students studying the discipline "Introduction to Business
Administration". It aims to familiarize students with the basic concepts, part of business
administration. Each topic is prepared according to the curriculum of the specialty. The topic begins
with an outline, learning objectives and key words. At the end of each topic there is a question to
help students in their self-study. This is the first part of the course in the discipline "Introduction to
Business Administration". The topics that are included in this study aid are the following: Topic 1
Introduction to business administration Topic 2 Principles of administration Topic 3 Organizational
environment Topic 4 Methods for analyzing the internal environment of the organization Topic 5
Corporate communications Topic 6 Planning in the organization Topic 7 Organizing the
organization Topic 8 Work motivation Topic 9 Organizational culture Topic 10 Leadership in
business organizations.

20. Yordanova, S. Creative problem solving. (2021). College of tourism-Blagoevrad (62 p.)

The goal of the book is to provide readers with essence on creativity. It covers several topics. The
purpose of the manual is to help lecturers in application of creative tasks in the class room. On the
other hand, it focuses also on students in improving their self-awareness regarding the creativity
skills. It aims to improve the creative skills, to help students and lecturers apply creative problem
solving. In this regard, the manual is more practically oriented. It gives theoretical view on
creativity and creative problem solving but also present different techniques

to improve the creativity and provoke critical thinking in the students and lecturers. The manual
has four chapters. The chapter 1 deals with definitions of creativity. Chapter 2 is presenting creative
problem solving tools. Chapter 3 is involved in divergent thinking as a part of creative problem
solving. Chapter 4 discusses the steps in creative problem solving as a process. Many examples are
provided and discussion questions are given too.

21. Monograph: Perspectives and opportunities for digitization in tourism. Monograph for
habilitation. Edited by: prof. Karolova- Hromi Zhigalova, assoc.prof.Boyukliev, 135

pages

Digitalization is an objective prerequisite for the development of tourism in Bulgaria. For this
purpose, in the course of the presentation we use terminology in the field of ICT, marketing, as
well as tourism in his specificity. In the first chapter, the concept of digitization. The forms for
implementation were also considered of digitization.the different forms of digitization. The second
chapter presents tourism and the possibilities for digitization. Secondary research was conducted
on the possibilities for digitization from chap. of the application of the various forms for digital
technologies such as tourism and hospitality. The third chapter presents the developed author's
model for digitization of an organization in the field of tourism and the hospitality industry. An
author's methodology is also proposed, which includes the sequence of steps to apply digitization
in organizations in the field of tourism and hospitality.



